


Taking Care

Summertime can be stressful! Here’s how to keep your cool!

by LI5A M. PETSUCHE

T hie mild temperatures and increased day-

light of summer can positively affect people’s mood
and allow new opportunities for enjoyment.

Oin the flip side. summer sun,
heat and smog can be harmiful to
alder adults, especially those
whase health is already frogile. If
YOU'RE 4 caregiver, you must he
cxira vigilant as temperatures
S0Ar.

Perhaps, like the relative you
care for, you have health condi-
tions or take medications that
ncrease your sensitivity to the sun or heat. In any
case, 0f you're not o fan of balmy weather, you may
find voursell fecling not only physically uncomfort-
ahle but alse irritable, especially during heat waves.

S0 how do you keep your cool emotionally dur-
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ing the dog davs of summer? Read on for a vanety

of suggestions

General Tips

Establish and stick to priorities, and curh perfec-
tionism. Mot everything needs to be done to a high
standard.

Be flexible about plans and expectations. Take
things one day at a time.

Ask other family members to help out and be
specific about what's needed

Pay for help if you can afford it — for example, a
diog walker, housecleaning service or grounds keep-
ing service.

[f vou don't have central air conditioning, get a
window air conditioner or oscillating fan for the
FOGTE ) you use mosl

Meal Preparation
Caolleet recipes for one-dish meals, such as stir
frics and main course salads.
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Skin Cancer Removal - Mohs Surgery
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New Patients, Patient Referrals &
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Cook double batches of recipes and frecze half
for later use.

Ecep a supply of heat-and-serve entrees in the
freczer.

Buy convenience foods, such as packaged sal-
ads, that reduce preparation time.

Crder takeout once a week

Housekeeping

Concentrate cleaning and tidying cfforts on the
rosoamis that are used the most.

Dho full Ioads of laundry whenever possible.
Ensure everyone in the houschold has enough basic
clothing to last for a week. Buy clothing that can be
machine washed and dried and resists wrinkles.

Yard Maintenance
For gardening, stick to low-maintenance flowers
& shrubs. Use mulch to discourage weed growth.
Ciet a mulching lawn maower so you don't have
tor bag grass. O hire a neighborhood youth fo cut
the

Orass.
Financial Management

Arrange with the bank for direct deposit of pen-
sion checks and automatic withdrawal of kills.

If wour have a computer, sign up for Intermet
banking so you can pay bills, transfer money and
check balances from home.

sShopping and Errands

Shop by mail order,

For gift giving cccasions, purchase gift cards or
give cash

Take advantage of stores and other services that
offer home delivery.

Research mobile services in your ares, such as
hairdressing and dog grooming.

Coordinate errands and avoid peak use times of
the day, week or month when visiting stores, banks.,
government offices and other establishments.

If vour relative can sately be left alone but
gither of you is anxious about the prospect, supply
him or her with a porable phone and get vourselt a
cell phone so you can stay in towch. A personal
EMETZENCY response system may also help put your
rmind at case.

Care for vour Relative

Find out about community support services,
including respite cane opticns, and take advantage of
them. Information can be obtwined from the local
offie on aging.

If finances permit, hire & companion or personal
support worker for your relative so you can get out
more often.

Care tor Yourself

Look after your health: eat nutritious meals
adeguate rest, exercise and schedule regular medical
checkups.

D something vou enjoy every day: read. listen
o music or take up a hobby.

Cultivate a healthy sense of humor, Bead the
comies or watch a TV sitcom

Stay connected to the important people in vour

lite

Set aside some guict time cach day: it nurures
vl spirituality and helps to keep vou grounded.

Find an outlet for expressing your thoughts and
feclings, such as talking with a friend or keeping a
pournal

Seck help from your primary physician or a
counsclor if you continually feel sad, angry or over-
wihelmed

Mever forget that vou can only fake good care of
vt relative if you take good care of vourself.

' YTTYITTIT

Lisa M. Petsche is a medical social worker ad
4 freelanee wrlter specializing in boomer and senion
fealth manters. She has personal experisnce with
elder care.
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BBB advice in the wake of the Quest data breach

by KELVIN COLLINS
President/CECQ, BEB of Central Georgia
&the UsHA, Inec.

uest Diagnostics, ong of the major
companies offering diagnostic esting servic
s, reported on June 3, 2019, that an unautho
rized user hid gained avvess w company dati
that potentially compromised sensitive infor
mation for 11.9 million Americun consumers,
including social sevurity numbers, vertain
financial data, amd medical information. but
not luboratory test results.

Better Business Bureau offers up the fol
lowing suggestions for consumers converned
that their personal information may have been
compromised by a data breach.

* Stay valm. Consumers are not liable for
fruudulent charges on stolen aveount numbers.
It is ulso important to note that not all data
breaches are created from nefarious activities,
many times the data was breached uninten
tionally.

* Chevk the website of the company that
wits breached for the latest information. Tyvpe
the company name directly into your browser.
Do NOT click on a link from an email or
soCial media message.

* If a company responsible for exposing
vour information offers you free credit moni
mnna take advantage of it

» If & credit vard has been vompromised,
vou will likely hear from the bank or cand
issuer first. If you have guestions, vall the
customer service number on your card.

* Consider putting a vredit freeze or fraud
alert on your credit reports with the three
major credit reporting agenvies
(zo.bbb.org/creditfreeze). A credit freeze will
prevent anvong from awcessing your credit
report or svores, This means you cannot apply
for new credit without lifting the freeze. A
froud alert flags vour account but does not
automatically halt new credit being opened in
VOUT Ndlme.

* AnnualCreditReport.com is the only web
sitg uuthorized by the Federal Trade
Commission 1o provide yvou with a free annual
credit report. Be wury of ads, emails, and
social media messuges for other servives.
Evervone should check their credit reports
annually, whether or not they have been the
victim of a data breach.

If vour credit card(s) has been breached:
* Monitor your credit card statements care
fully (go onling; don't wait for the paper stute

ment).

* If vou see a fraudulent charge, report it w
vour bank or credit vard issuer immediately so
the charge van be reversed. and a new vard
issued.

* Keep receipts in case you need to prove
which charges you authorized and which ones
vou did not.

* If vour debit card has been breached:

* Do the sume as above for credit cands;
however, puy very vareful attention to your
account. Debit cards do not have the same
protections as credit cards and debit transac
tions withdraw funds directly from vour bank
auCount.

* Contact your bank for more information,
or if you want 1o preemptively reguest a new

debit card or put a security block on your
aveount.

* Beware of scammers who may purport o
be from the company, your bank, or vour
credit vard issuer, telling you that vour infor
maution wius compromised and suggesting
avtions o "fix" the problem. Phishing emails
muy attempt w0 fool you into providing your
credit vard information or ask you o ¢lick on
a link or open an attachment., which can
downlowd malware onto your computer.

For all businesses that collect
customer information:

= Muke sure you protect vour customers’
data. Data breaches can happen to any busi
ness.

* Check out BBB's onling guide Drata
Security - Mude Simpler for free information
on how o create a data security plan.

We have to face the fact that data breaches

are now o part of our lives and prepare for
them gurly because it is no longer a guestion
of "I you're affected, itU's 4 Juestion of
“when” you're affected.
o o o o o o o

Kelvin Colling 5 President/CECQ of the
Better Business Burean serving the Fall Line
Carvidor, serving 77 counties in Fast
Alabama, West Georgia, Southwest Georgia,
Centrand Geargia, Fast Georgia and Western
South Carolina. This ips column ix provided
throweh the local BEE and the Council aof
Better Business Bureans. The Better Business
Burean sels standards for ethical business
behaviar, monitors complianee and helps con-
sumers identifv brustworthy businesses.
Ciestions or complainis about a specific com-
pany or chartty showld be referved direcily to
the BRE at Plhone: T-800-763-4222, Web site:
www il org or E-madl s info® centralgear-

gla fbvb org .
s o o o o o o e e

Vin z‘age Gardens

At Sweetwater
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Apartment Features
* Washer/Dryer Connections
+ Spacious Sunrooms
+ Fully Equipped Kitchens
* Oversized Bathrooms
+ Large Walk-in Closcts
* Water and Samitation Included
« (garbage Disposal
+ Mini Blinds
+ Single Story, No Stairs
* Handicap Accessible

COME ON HOME!

Section 8 vouchers accepted and transferable
from Georgia to South Carolina!

Equal Housing Opportunity

g EE | |" 2 0 .. ;"‘[- E-fa-l Z&F.H :|J‘ -

| Senior Living at its best!

Enjoy the quiet gazebo
with flowers, individual
gardening areas, and a
community center with
planned activities for
cveryonc.

Independent living for
residents 55 years of age
and older.

Community Features
« Community Center
w/Planned Activities
* Individual Gardening Areas

* (Gazebo with Flower
Gardens

Vintage Gardens

At Sweetwater

3 Murrah Road Extension
N. Augusta, SC 29860

(803) 819-3139

Monday-Thursday, 9 a.m.-4 p.m.
Saturday by appoimmtment
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Opinion

Dilemma in Iran!

by DANIEL W. GATLYNM, USN Ret.
Minister! Jouwrnalist

I observed with great consternation the expanded
circumstances and minutes within which President
Trump was making decisions as to whether Iran should
be hut with Maltary weapons. What they have been
doang. especially i recent hours (in downing our drone).,
absolutely ments a response. Since the scenario was
characterized with an "on again-oft agam” maneuver,
pundits from every sector were puz#led at the direction
our Commander-mn-Chief took. Add to this his commoen
sense approach, and for many the finale, bnngs chaos 1o
deliberation. | am dismayed at the remarks from  person-
alities (whoe supposedly have theirr diploma)y — persons in
the media, industry, government. the academy — enlight-
ened souls whoe have long since arnved (79950 I rmme-
daately becomes chvious that they are confused with
“plamn speaking” that of which has been a "lTrump prac-
tice” for lengthy pernods.

Apree o not, his philosophy 15 embedded in vision,
i expertise, inoreality, i faimess, 1In compassion., and in
diplomacy. Thus tar, his feeling tor human hie has held
swiay over the tendency to exercise nghis! And, hs deci-
s b cancel at last minute an action which violated the
timer parts of diplomacy and civility should not trouble
anyone. There has been moments in our history where
we were nol afforded that pnivilege — not anymore ! We
are in the age of momentary — even immediate — alter-
ation of method or direction.

Some will explam his current behavior as a hawk or
dowe. | am completely at ease with the decision which
has been made; and, not becavse | tavor Tromp's fair
process of leadership. 1 do not concur with lran, or their
policies; or religions practice. They are wrong! They are
terrorists! They cannot be trusted! They have a twisted
vicw of humanity and etermity! They stand vehemently
apposed to virue and benevolence! They desperately
need to put their house in order. And they need to under-
stand that milstary action (hy somecne) will pretace their
obtiiming nuclear weapons.

It 15 amazing that we have essentially been at War
tor the past taro hundred (and more) years — with mal-

lions of people being anmibilated — and vet, we have
mnumerable citizens that do not understand armed con-
flict_.. and 1t's atrocious results! 1t 15 sometimes absolute-
Iy necessary; but, does not solve everything. It always
leaves many dead, many wounded. and evervone alienat-
ed from sensible existence! There 15 little virtue o the
camage of YWar! | have been there! | have watched men
die. | have zgazed into the faces of survivors: and., such 15
never a pleasant site. The misery — the loss and the
destruction — 15 far beyond comprehension.

In all my years throuwgh sixteen Presidents; a mulitary
carcer; fitty vears in minustry; 1 have not seen any leader
more attuned to o decent shake for the world's citizens;
or, 4 more balanced, compassionate conswderation for
America (and those on the penphery) than that displayved
by President Donald Tromp. 815 Likely that those who
find wholesale disagreement. from any party. have
become acchimated (or addicted) to a totally different
mind szt and philosophy from that of traditional taith and
a rafional Mational Detense of our country.

Publisher’s Note:

lcouldn't agree more with this writer’s opinion.
Hased upon my own experiences of nine and a halt
maonths (except for 18 days) of constant combat actions
m the jungles of Vietnam and Cambodia, let me add -
Unless one’s been there, unless one’s stared death in the
tace on many, many accaswlons with your only hope
resting in God; unless one’s placed their “brothers™ in
plastic body bags (or ponchos) for extraction, unless
one’s been called upon and required to take the hves of
cther human bemngs. .. such a one 15 very limited i ther
ability to offer a qualified opinion concerming the pur-
sults of combat aetion and war!

I"'ve been there... 've hved through that... and S0
years later, | continue to live through that! Mo, as a rel-
atively old man looking back. | have to ask realistically...
Why! For what gocd purpose? For what accomplish-
ment?

Thers may in fact come a time for war... bat, let it be
Enown from personil experience. it should only happen
as a LAST RESORET! WAR 15 HELL ... AND THE
COSTS ARE GREAT. . tar, far bevond one’s understand-
mgs. imaginations and calculations who has not been
there!?!

Code of Support Foundation honors Dublin VA

social worker with “Salute to Service” Award

Kristy kaufmann, Code of Supp

ort Foundation™s (COSF) Chiefl Executive (Mficer; Judith Foster,

VA social worker at the Dublin, Ga VAMC and recipient of the COSFs “Salute to Service” award:
Celebrity Chief Kobert Irvine; and Cassandra Law, Associate Chief Patient Care Services (Mficer.
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On the Cover

Let’s spend the afternoon at the Art Exhibit!

by CAROLYN ERENNEMAN

COVER
Yacht Club by Jeff Tilden

S[arting in July amd contin-
uing through the end August we
can view the art of two very
prominent artists in Augusta! Jeff
Tilden and his sister-in-law, Linda
Tilden, will show their antwork at
the Savred Heart Cultural Center
on Greeng Street. in Downtown
Augusta, beginning on July 1lth.

Jeff Tilden is an avid painter
and his fovus is on painting
scenes that he wants his andience
to experience as if they were right
in the scene. He alwavs secks
inspiration and wants his audi-
enve to feel refreshed when view-
ing his works.

Jeff 15 no stranger to art
forms. At un early age, Jeff was
fusvinated by plants, especially
orchids; und. Later he went on
mjor in horticulmre from the
University of Georgia. He wus
formnate to miake the acguain-
tance of Rvian Gainev, who intro-
duced him to the convept of &
“garden.” Later on, in 1986, Jeff
sturted his own business in
Atlanta and eventually moved to

Augusta in 1995, Jeff is energized
by gardens in outdoor spaces and
continues to vreate varous dis-
plavs. As for gurdens, Jeft states
that “the purpose of making a
gurden is 10 vreate an exmraordi-
nury place for people. Like any
., we can evoke emotions amd
promote thought within the gar-
dens.” Jeff feels inspired by vari-
ous outdoor settings amd has
taken o create beautiful paintings
with the intention of giving joy to
his audience. He also works in
various other art forms, including
ceramics, metal, stained glass and
witd. Check out his works at
www jefftildemdesings com.
Linda Tilden, Jeff’s sister-in-
law, hus always hid a great love
for art and has smdied under sev-
erdl professional artisis using pas-
tel, acrylic and oil. Her love for
art continues a5 she also teaches
ar workshops and gives private
lessons, puints murals and partici-
putes In muny forms of art thera-
py as well as working on set and
costume designs. Linda has also
purtivipated in several juried
shows and has won several
awurds herself. Her passion is to
enuourage others to find their
oWn artistic volce. As Lindy stat-
ed. “"Where the spirit does not
work with the hamd, there is no

Woods and Sky by Jeff Tilden

art.” (Leonurdo da Vinei).

S0 let’s take a wip downtown
very soon to enjoy the beauty of
art by Jetf and Linda Tilden.

Savred Heart Cultural Center is
Iowated at 1300 Greene Street in
Downtown Augusta. Admission is
free!

Big Apple by Linda Tilden

Potential Energy by Jeff Tilden



BBB Study shows consumers losing
thousands to Timeshare Exit Businesses

by KELVIN COLLINS
President/CEQ, BEBR of Central
Creargia & the CSHA, Inc.

Hundr‘cd:-; of timeshare

owners — from at least 46
states — have lost thousands
of dollars each to timeshare
exit businesses that set up
operations In recent years in
and around Springhield,
Missour.

That 15 a key finding of a
four-month BEB investiga
tion of the controversial
mdustry. The study, entitled
“Timeshare Exit Trap™
reports BBE has logged more
than 350 consumer com
plaints against 10 active time
share exit businesses between
Tanuwary 1, 2017 and March 1.,
2019. Clients of those busi
nesses sald they paid out
more than 52.2 million for
timeshare relief work that
wis either never done or
never completed.

One couple, in their 80s,
told BBB they have received
nothing after paying 318 000
on promises that the business
would get them out of their
timeshare. “We live on Social
Security and a pension, and
we can’'t do this,” the wife
told BBE, referring to month
ly credit card payvments of
3400 she and her husband are
making to pay off the debt.

The study highlights sev
eral cases in which timeshare
owners paid exit businesses
anywhere from 51,000 to
330,000 after the businesses

assured them. they could get
them out of their timeshare
contracts. Several consumers
sald the exit companies
turned their cases over to law
firms or others that also
failed to help them.

Complaints about time
share exit businesses come
from across the U.S5. Many
consumers say they were
given written guarantees but
have received no satisfaction
years after paying the exit
coOmpanies.

The report concludes that
sentors and timeshare owners
on fixed incomes “are falling
victim to timeshare exit com
panies at an alarming rate.
Many of these companies
either do not have the expert
1s¢ or the ethics to follow
through with promises to
extricate their chients from
the often-burdensome life
time timeshare contracts.”

Report
recommendations:

* For consumers wanting to
get out of a timeshare con
tract, BBB advises they first
reach out to the timeshare
operators who own or man
age their imeshare to see 1f
the business offers a deed
back or exit program. If such
a program 1s not available,
consider consulting with an
attorney for advice.

* While BBB generally dis
courages hiring a third party
to negotiate timeshare relief,
consumers who go that route
should be very careful in

selecting and negotiating
timeshare exit contracts.

= If a consumer decides to
contract with a third party for
timeshare relief, beware of
making upfront payments for
the work. Ask 1if they will put
the money in an escrow
account until the exit compa
ny makes good on its promis
es.

= BBB warns that written
guarantees from timeshare
exit companies may not offer
the protection consumers
expect because of procedural
requirements included in the
contract.

= BEB suggests that con
sumers be wary of offers to
trade out their timeshares for
vacation clubs or points pro
grams with low-cost travel
SErvices.

= BEB encourages the time
share sales and management
industry to educate con
sumers that timeshare pur
chases are real estate transac
tions, and, as such, buyers of
timeshares are committed to
their purchase via mainte
nance fees until the owners
can sell the timeshare to
another buyer.

= BEE urges local law
enforcement officials, attor
ney generals’ offices across
the U.5., the Federal Trade
Commussion (FT'C) and the
Justice Department to mvest
gate and pursue timeshare
exlt companies that partici
pate in fraudulent activities.

What to do if you believe

you have been a victim of a
timeshare exit company:

= Complain to the company
directly.

= File a complaint with
BEB.org.

= File a complaint with the
FTC online or by calling 877
FTC-HELP.

= Contact the attorney gen
eral’s office of the state
where you live, and the attor
ney general's office in the
state where the business 1s
located.

= File a complaint with your
local ULS. Postal Inspection
Service ofhice online.

PR

Kelvin Collins is
President/CEQ of the Better
Business Burean serving the
Fall Line Corridor, serving
77 counties in East Alabama,
West Georgia, Southwest
Creorgia, Central Georeia,
East Georgia and Western
South Carclina. This tips col
umn is provided through the
lecal BBE and the Council af
Better Business Bureaus. The
Better Business Burean sets
standards for ethical business
behavior, monitors compli
ance and helps consumers
identify trustworthy business
es. Questions or complaints
aboui a specific company or
charity should be referved
directly to the BBB at Phone:
[-800-763-4222, Welb site:
www.hbb.ore or E-mail:
info®@ centralgeorgia bbb,
org.
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| B 706-284-1635

Do you Need Glasses,
Dentures or Dental?

If you have Medicare, Call me.

f I Might be able to Help.
Bill Phillips T

X

Crossword Puzzles
& Games

available at

www.se I"'Iiﬂl"ﬂEWEQEI.EﬂI"I"I

x>

BIBLE BY PHONE

FREE DAILY BIBLE READINGS -- NK.JVY

706-855-WORD

Augusta 706-855-8673

Aiken 803-442-9673
Thomsen f Lincolnton 706-541-3639
Daily Word * P. 0. Box 1234 » Evans, GA 30809




2019 Georgia
Golden Games

Special to Sentor News

R-:_ﬂl.xl-:r novy for the 20019 Georgia Golden

Giames i Warner Bobins. Begistration forms have been
miatled and the form 1z also on the website:

http:/Ywoarar peorgiagoldenolympics.org. If you are o first
time competitor, please complete the form and manl with
tees and age ventication to the address listed on the
torm. (Mhers may register online at the above websile
Mailiregister by August | to avold late fees

Please do not torget to sign the warver in the regis-
tration form and complete all information so that your
registrafion can be completed when first submuitted.
Please read the intormation in the registration form to
answer questions you may have about number of events,
tees, schedule times. ete

It vou sign up tor more than three events there 15 an
additional tee tor events over 3 and some events have
tees specific to the sport as well.

It vou are interested i volunteering for the games,
the volunteer torm will be availlable soon on the web-
site. Print the form, complete and send to the address
hsted. Wolunteers are alwavs needed!!

UTHERE EVYENTS HAPPENING 1N
WARNEK ROBINS DURKING THE GGANES

The Thunder Crver Georgia Aar Show will return to
Fobins Air Force Hase this yvear, and the U5, Air Force
Thunderbirds will be the featured pertormers. While
Warner Bobins tor the games take the opportunity to see
this event free of charge. Beminder: Make vour reserva-
tions for lodging EARLY. Many people will be visiting
W arner Robins with the A Show in town. Great oppor-
tunity tor a fun time!!

Lihlete FY1

Many new and exciting changes are happening with
the Warner Eobins Recreation Department and the
department facihties. We have histed the facihties in the
registration torm for 2009 with the stipulation that some
events may nesd to be re-located due o improvements
and construction. When you receive vour confirmation
letters in August, please be sure to read them and check
tor possible changes

Cur matling address 15; Georgla Crolden Games,
Inc.. PCY Hox 958 Winder, (A 30680; www oeorzia
aoldenolympies org

sSEE YOl

INSEPFTEMBER!
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Smoke-Free Building

&l

THE LEDGES APARTMENTS
* Quality, Independent Living For Seniors

Must Be At Least 62 Years Old

Rent Based On Adjusted Income (HUD Guidelines)
Utilities Included In Rent

One Bedroom and Efficiencies (Perfect For One)

Service Coordinator Available

Added Safety Features In Bathroom

Elevators For Your Convenience

Coin Operated Laundry Rooms On Each Floor
INDEPENDENT RETIREMENT LIVING IN THE HEART OF
NORTH AUGUSTA WITHOUT LEAVING FAMILY, FRIENDS,
COMMUNITY AND CHURCH AFFILIATIONS

Applications Taken at 550 Sikes Hill, North Augusta, SC

803-279-1776

theledges@comcast.net

B

General Business Directory For Seniors

Goodwill NeEDS

v YOU!

e YOUR DONATIONS
‘I'I‘-I:'i' When you danate your
- : clothing & househald

Eems o Goodwill usires, the
marchandise will ba processed by frainess and raschd

~ADYERTISING INFORMATION ~

Carolyn Brenneman
T06-407-1564 * semiornewsea @ all.nel

LRk bk bk

Billy Tucker
ATH-U29-3030 * seniornewsgad? cox net

at Goodwill stares 10 fund job training and placemant
genices for peopke with barers 10 employrment

YOUR TIME
Spand an aftarnoon, or a few hours each week giving
back bo the community. Make voluntaaring

a part of yaur family aetvites,

CALL: Mid GA: 478-475-9995
OR CSRA: TO6-B50-5760

To find a2 locaden mear yau, wisit

www.goodwillworks.org

RPG Kinesiotherapy, uec

-~ Offering ~

Conservative Pain Management
and

Exercise Programming for
Parkinson's Disease & Dementia

Paul Gustafson, PhD, RKT
www.rpg-kus « Edgefield, SC « 706.414.0495

We are Comfort Keepers

Comfort
Keepere,

iy

Ca?‘m‘fg Selbetrons for In-Home Care’

Comfort Keepers® provide in-home care such as:
* Companbomship * Personal Care
* Mlewl Preparation * Transportation
* Your Local EEQICE Provider
Services ane |'n'|,1'.-'i|;|-:1:| For s hafle s 0 ey hswars a

day up to 247, Call today 1o schedule a complimenany
in-himne assessaent.

803-279-7100

Independently owned and operated since 2002
WWW.COMFORTKEEPERS.COM
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BBB warns consumers to think twice before agreeing to “No Cost” Genetic DNA Screening

by KELVIN COLLINS
President/CEC, BBE of Central
(reorgia & the CSEA, Inc.

B:.'Lll:r Business Bureaw

(BEB) warns consumers o wse
extreme caution when being asked

to undergo genetic DNA screening.

BBEBE offices from across the
United States have received
reports of consumers being asked
to take part in free DNA testing.
Consumers are wld the west can
detedct cancer and other diseases.
Consumers are then asked to pro-

vide Medicare and Medicand infor-

mation s the company doing the
festing can [le msurance claims.

BBB encourages consumers to
be as protective of their insurance
information as they are with their
Social Security number and other
sensitive information. By giving
strungers insurance information,
consumers open themselves up o
possibly having their identity
stolen.

Several state and federal agen-
cies have 1ssued warnings about

the screenings, which invoelve col-
lecting DINA cells swabbed from
inside a person’s cheek. Officials
report that individuals are going to
senior centers, residential commu-
nities and assisted living facilities
and offenng the tests.

Here are some things to
keep in mind should you
be contacted for genﬂlc
testing:

* Medicare will only pay for
DMNA or genelic lesting in circum-
stances where i 15 considered
medically necessary.

* The tests must be ordered by
your physician. Scammers will
wsually ask for vour doctor’s
name, implying that they will send
them a copy of your results.

* Some consumers have recerved
a bill for the testing after their
msurance ¢lamm was denied.

* If the test or product is truly
“free.” you will not have 1o pro-
vide your Medicare number.

* [tis illegal w accepl money,
et cards or any other ems n
exchange for your medical servic-
e,

BBB offers the following
tips on avoiding healthcare
SCAINS:

# Rescarch any business and 1z
owners carelully. Check the com-
pany's BBB Business Profile at
bbb .ore.

# Don't automatically trust a
name or phone number. Con artists
often vse official-sounding names
or mask their area codes to make
you trust them. Don’t fall for it, do
more research.

* Mever share personally wentifi-
able mlormatien with someone
who has contacted vou unsolicied,
whether it's over the phone, by
emall, or on social media. This
includes banking and credit card
information, yvour birthdate, Social
Security number, your health
msurance number and your doc-
tor's nume and address.

# Jusl because someone 15
dressed like a healthcare profes-
sional, it doesn’t mean they are
gualified to practice medicine.
Make sure o venly their creden-
tals before vou allow them o
ussisl you.

# Don't consent o lab 1ests with-

out direct orders from your physi-
cian.

For more BBE consumer tips,
go o BBB org. To learn about
scams trending in your area or to
report a scam, go o BBR's
ScamTracker.

kdkdkpkdkdgg

Kelvin Coldling 15
PresidentiCEC of the Betrer
Business Burean serving the Fall
Line Corvidor, serving 77 counties
it East Alabama, West Georpia,
Southwest Georgia, Central
Creoreta, East Georpia amd
Western South Carolina. This tips
ol 15 provided through the
local BEE and the Council of
Berter Business Bureaus. The
Berter Business Burean sets stan-
dards for ethical business behav-
fowr, moritors complianee and helps
CORSTers identify rrushworthy
hisinesses. Questions or com-
plaints about a specific company
o charity showld be referred
directly to the BEE at Phone: |-
S-F6I-4222 Web site:
wwsw bbb org or E-mail: info@@
cemtral pecreia bbb oorg .

Your “One-Stop Shop” for Information & Resources to Help You Stay n Your Home

CSRA Aging & Disability Resource Connection (ADRC)

1. Access to Information & Assistance:

5. Services & Supports:

TR e

Meals on Wheels, medical transportation,
adaptations, assistive devices and technology,
In-home support, vision screenings, case manage-
ment, Centenarian Club, volunteer opportunities

Benefits information, access to resources, ease of
finding help, assessments, options counseling

2. Caregiver Support:

Training, peer support, supportive services,
resources, caregiver education, care consultation 6. Community Education:

Speakers bureau, seminars & training conferences,

3. Physical, Emotional, & Behavioral Health: small & large group presentations

Health education, Alzhcimer's discase and related
dementias, substance use, mental health services 7. Safety, Security, & Protection:
Abuse, neglect, exploitation, frand/scams, commu-

4. Wellness Promotion: nity safety & education, advocacy

Exercise programs, chronic disease management
classes, food & nutrition, falls prevention

Fi'Resource

Connection

ot e O ot 5. Dt o il ] v S ot

8. Private Pay Options for a variety of services

CSRA Agency on Aging
A Division of The CSRA Regional Commission

866-552-4464 or 706-210-2018

www.georgiaadrc.com
TDIVTTY: 1-B00-255-(M156 forr the: hearing impaired

AnswersActineAdvocacy




